
FINANCIAL ADVISERS: WHY CLIENTS 
NEED A RISK-MANAGED APPROACH 
TO INVESTING

When a market downturn strikes investors often look 
for someone to blame. Financial advisers – charged with 
helping clients achieve challenging personal goals – 
typically bear the brunt.

“As the industry evolves, advisers still need a high degree 
of technical skills but one of our biggest areas of value add 
comes from being an objective sounding board for all our 
clients’ important decisions involving money,” says Chris 
Fallico, Financial Adviser and Principal at Acadia Wealth 
Advice.

Navigating the current coronavirus-driven downturn also 
requires an investment approach that manages risk and 
can be quickly adjusted as markets move. Many of Acadia 
Wealth’s clients employ bucketing strategies, which have 
helped them avoid becoming forced sellers in a down 
market, and invest in managed accounts run by Innova 
Asset Management.

Innova was able to cut its Australian equity exposure on 
January 22, just before the crash, and then started dollar 
cost averaging back into the market on March 20 as it 
began surging again. The managed account structure 
allows those asset allocation decisions to be implemented 
quickly, dispensing with the need to write statements or 
records of advice across an entire client base.

“It means we can have more time with clients to have those 
deeper conversations that go beyond discussing portfolio 
performance,” Fallico says. “We’re not always talking about 
‘we’re going to buy or sell this or that’ and then spending 
time putting together an advice document. We can say 
‘there are people who are better at this than us, who spend 
all their time looking at this and this is what they’re doing 
about it’.”

WHY MANAGING BEHAVIOUR MATTERS IN 
A CRISIS
Innova’s investment philosophy focuses on managing risk 
and working with investor behaviour rather than against it. 
Its portfolios are designed to create a smoother investment 
journey, which helps investors stick with their goals, even 
during a downturn.

Emotions and uncertainty run high during a market crisis, 
prompting many investors to make the classic mistake of 
selling after the downturn or switching to cash. 

It happened during the GFC and is happening again. 
Unprepared older investors have switched billions of 
dollars of their superannuation into cash options after the 
coronavirus crash. 

By way of contrast, the Innova Wealth Creation Portfolio 
(Fundamental) lost far less during the sell-off, -3.24% over 
the 12 months to March 31, 2020, compared to the Multi-
Sector Composite Balanced Average  which lost -7.32% over 
the same period.
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I N V E S T M E N T  M A N A G E M E N T  I N S I G H T S  F O R  
P R O F E S S I O N A L  F I N A N C I A L  A D V I S E R S

1 Calculated from Bloomberg using a composite of BT Index, BT Wholesale Multi-Manager, FirstChoice Wholesale Multi-Index, CFS Wholesale, Russell Investment, MLC Horizon 
and Advance Multi-Blend.

https://www.investopedia.com/articles/financial-advisors/060815/comparison-bucket-strategy-vs-systematic-withdrawals.asp
https://www.smh.com.au/money/super-and-retirement/older-super-fund-members-rush-to-cash-20200326-p54e6g.html
https://www.smh.com.au/money/super-and-retirement/older-super-fund-members-rush-to-cash-20200326-p54e6g.html
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Important Information
This document has been prepared by Innova Asset Management Pty Ltd, ABN 99 141 597 
104, which is a Corporate Authorised Representative of Innova Investment Management, 
AFSL 509578.

The information contained in this document is commentary only. It is not intended to 
be, nor should it be construed as, investment advice. The views expressed are subject 
to change at any time based on market and other conditions. To the extent permitted 
by law, no liability is accepted for any loss or damage as a result of any reliance on 
this information. Before making any investment decision you need to consider your 
particular investment needs, objectives and financial circumstances.INNOVA ASSET MANAGEMENT PTY LTD ACN 141 597 104
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Dan Miles 
Managing Director & Co-Chief Investment Officer

Dan Miles is the Managing Director & Co-Chief Investment Officer of Innova Asset 
Management. Innova is a boutique risk-focused portfolio manager that has been 
managing client portfolios for 8 years. Innova was founded on the principles of 
providing robust and research-intensive insights to help investors meet their 
financial goals. The firm focuses on managing the multi-faceted nature of 
investment risks for clients. 

Ryan Dobbrick, a Practice Principal at Dobbrick Financial 
Services, says it’s important that investment strategies 
remain true to label and perform when you need them the 
most.

“Many of our clients are retirees or nearing retirement, so 
they can’t afford to have the big wild ride. A lot have been 
saying to me, ‘it’s not as bad as I expected it to be’ whereas 
if it was different, we’d be having ‘I can’t handle it, let’s go to 
cash’ conversations.”

Wealth Fundamentals Principal Adviser Matthew Lane says 
regular investment updates from Innova about portfolio 
changes, as well as solid performance through the crisis, 
helps foster positive conversations with clients.

“The biggest advantage of engaging with Innova through 
this time is that clients are able to have dynamic portfolios 
that are adjusted in real time, meaning they have a portfolio 
that is better aligned with current market conditions. By 
using Innova we have been able to reduce the compliance 
and admin burden significantly, leaving me more time to 
focus on what’s really important – my clients.”

WHY VALUATION DRIVES RETURNS 
Market crises create significant uncertainty, but the 
fundamentals of investing don’t change. 

Acadia Wealth’s Chris Fallico says historically, many financial 
planners managed client funds themselves, but there are 
more benefits to working with a fund manager aligned 
with his own goals-based principles.

“I learned after the GFC that there are people who are 
better qualified who spend all of their time monitoring 
and analysing markets allowing them to construct robust 
portfolios. Whereas I probably only spend a fraction of my 
time on that and the majority of time speaking with clients 
on areas where I can bring more value.”

Innova applies a robust, systematic process which is not 
influenced by market noise or the prevailing stories that 
take hold during peaks and troughs.

Evidence shows that valuation (or price) is the primary 
determinant of long-term returns. Innova’s systematic 
modelling process shows when investments are expensive, 
cheap or neutral relative to their fair value over an 
investment cycle (which typically take up to 10 years).

Innova then targets investments that are cheap or fair 
value and, when markets are expensive, prefers to diversify. 
Asset allocation is the most effective tool for managing risk, 
however diversification needs to be based on underlying 
risk factors rather than asset classes.

These investment beliefs help deliver consistent investment 
results that are easily explained to clients and aligned with 
their personal goals. 

For more information about Innova Asset Management, 
please contact Managing Director Dan Miles on dmiles@
innovaam.com.au or 0415 428 827.


